A Quick Guide: Offering
Point of Sale Finance

Offering Point of sale (POS) finance options to your customers

IS proven to increase sales. However, due to regulatory
requirements many merchants shy away from offering credit
to customers consequently losing out on valuable revenue.
This short guide outlines all the key information you need to
know if you're a retailer thinking about offering a point of sale

credit service, and how using a third-party could benefit you.

Why offer POS finance?

Do | need FCA authorisation?

A recent study of 1,000 UK shoppers found that 78% said
they would purchase through POS finance, with 34% of
buyers saying they would be more likely to spend with an
organisation that offers POS finance options, suggesting
that consumer spending behaviour could favour the
retailer that offers POS finance over a retailer who
doesn't. What's more, in 94% of respondents said they
wouldn't think to ask if a merchant offers POS finance.

This is just one of many studies that substantiate that
offering finance instore or online will:

. Boost sales

. Increase average order value
. Widen customer base

. Strengthen customer loyalty
. Increase brand credibility

. Improve cashflow

The Financial Conduct Authority have regulated all
consumer credit related activity since April 2014.

To offer interest bearing credit or finance terms longer
than 12 months as a retailer, you will need to hold
Financial Conduct Authority (FCA) authorisation. You
can gain authorisation by applying directly to the FCA or
you can become an Appointed Representative through a
third-party like Posfin Capital.

What if it's interest-free?

You would be exempt from FCA authorisation if you're
only offering 0% finance, where the term is less than 12
months, is settled in 12 payments or less, fixed term, and
accrues no interest or charges.

However, interest-free finance can be restrictive for a
broader sales acquisition approach to market.



What are the options?

How it works

A lot of retailers opt to provide POS finance through a
third-party like Posfin Capital for a number of reasons,
including:

. FCA will charge £500 for a broker permission for
businesses with a turnover over £50,000.

. FCA applications can take up to 6 months versus
third-parties who can have your business accepting
POS applications in as little as two weeks.

. Through a third party you will gain FCA Broker
Permission which allows you to offer finance, without
the headache of managing all the regulatory and
compliance measures, which will be taken care of by
your principle firm.

. Using a third-party will provide complete transparency
and access to whole of market lender panel who are

motivated to approve your applicants.

Offer credit instore or online

Traditionally the UK market relied on an instore paper
application with sales approved over the telephone or
by post. Posfin Capital and companies alike, are now
entirely digital with simple online application systems,
where agreements can be signed electronically, perfect
for retailers who want to offer finance online and
instore.

The Posfin Capital system makes the whole
process completely painless with features like:

0 Minimal time required by retailer to submit finance
request thanks to introduction only set up.

. Fully compliant system, kept up-to-date by POSFIN.

. Flexible integration, perfect for multichannel retailers.

. Plug-ins available and managed by our developers.

POSFIN CAPITAL

Case Study: Educational Course provider ‘ABC Tuition’

Mary acquires 400 new students per annum at 6K per
unit and feels that number will likely double next year.
25% opt for a finance option, however Mary is too busy
to try to source a lender per applicant and has previously
attempted to offer payment plans directly, h owever it
did not work out due to customer non-payments and
the effort required towards arrears management. Mary
can utilise Posfin Capital for all finance applications
with confidence that her applicants will have the
best chance of approval.

This could equate to 100 - 200 applications with a value
between 600K - 1.2M added revenue per annum.

Mary pays a similar fee to what POS finance lenders
would charge in order to subsidise any 0% APR offering
(circa6%-12% per approved application). However, the
acceptance rates are far higher through Posfin Capital
and the applicants are given options from the outset
to repay their commitments over longer terms to help
with their own cash flows.

Getin touch for more information

E: info@posfincapital.com
T 02081919228 | 07770 121000

W: www.posfincapital.com

For detailed information about your legal status and credit brokerage governing, please seek
the guidance of the FCA and/or your legal expert. This information is provided for guidance
only and is not to be used as a substitute for legal advice or authority guidance.
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